Terms & Conditions
** Strictly by appointment only **

All appointments require a £50 non refundable booking fee.

Without this appointments will not be secured. This will then be used redeemed against your
consultation/treatments.

All appointments require 7 working days notice prior to transferring your appointment. Your booking
feewill then be transferred to future appointments made.

If you cancel your appointment with less than 72 hours notice, you will be expected to pay half the
treatment cost you booked for. If you cancel your appointment on the day or are a no show, you will
be expected to pay the full amount of the treatment booked as a prescription has been specifically
ordered for you.

Should you miss your Botox top up appointment, this may be rebooked if able to do so in a timely
manner however will have an additional cost of £50 per area.

By paying the booking fee, you are confirming you are happy with these terms and conditions.

From the beginning of November through to the end of January, no appointment swapping without
the loss of your booking fee.

OVER 18’s ONLY



