Our Booking Policy and Terms & Conditions

Thank you for choosing us for your aesthetic treatments! To ensure a smooth experience for all our patients,
please review our booking policy below. We are strictly by appointment only and over 18’s only.

Booking Fee
- A £50 NON REFUNDABLE booking fee is required to secure your appointment. This helps us
reduce missed appointments. Without this your appointment will not be secured. This will then be
redeemed against any treatment or skincare and is valid for 2 months from your initial consultation.

Rescheduling
- All appointments require 7 working days notice prior to rescheduling your appointment.
- You can reschedule via email or messaging us on our social media accounts, messaging or calling us.
- Rescheduling Fee: Any changes made with less than 7 days’ notice will incur a £20 rescheduling fee.
Very last minute changes (less than 48 hours) will require a new booking fee.
- We can only reschedule once with the existing booking fee, if you wish to move again, a new
booking fee is required.

Cancellations & Missed Appointments

- Cancellations can be made by contacting us via our social media accounts, email and mobile contact.

- If you cancel your appointment with less than 72 hours notice, you will be charged half the price of
the treatment you booked for.

- If you cancel your appointment with less than 48 hours notice, you will be charged 75% the price of
the treatment you booked for.

- If you cancel your appointment with less than 24 hours notice or are a NO SHOW, you will be
charged FULL the price of the treatment you booked for.

- Should you miss your Toxin review appointment, this may be rebooked of able to do so in a timely
manner however, you will have an additional cost of £20-£30 per area.

Late Arrival

- Ifyou arrive late, we’ll do our best to accommodate you. However, if we’re unable to adjust the
schedule without inconveniencing other clients, you may need to reschedule, and your deposit will
be forfeited.

Children
- For the comfort and safety of everyone, children are strictly prohibited from attending appointments.
We appreciate your understanding and cooperation. You may be denied entry if you attend your
appointment with a child.

Treatment Eligibility



- Patients must meet the minimum requirements for treatments. We reserve the right to refuse
treatment if requirements are not met without a refund. To avoid disappointment, new patients must
book a consultation prior to booking treatment with us.

By booking with us, you acknowledge and agree to these terms.
Thank you for helping us provide the best possible service to all our patients.



